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Incident Command System Interface Training
for Dispatchers & Police

September 27-28, 2010
8:30 a.m. - 4:30 p.m.

LETAC Training Center
3171 Greenhead Drive, Suite B, Springfield, IL

The Department of Homeland Security has indicated that the National Incident Management System (NIMS)
concepts and principles and Incident Command System (ICS) for incident management must be used and
implemented in day to day emergency operations by all state and local jurisdictions and tribal governments as a
condition for the receipt of preparedness funding from all federal departments and agencies.

This two-day class for communication personnel is designed to keep Communications Center personnel up to
date in this vital area during emergencies.

Topics to be Covered

Day One

Crisis Management Preparation and Responsibilities for Communication Personnel

Incident Command System Objectives, Strategies and Tactics for Dispatch Performance
Functional Areas and ICS Positions for Interfacing and Support of Command

Day Two

Organizational Flexibility During or After and Event

Delegation of Authority and Management by Objectives in the Communication Center

Federal Homeland Security Objectives and Presidential Directives Utilizing Unified Command and the Impact on
Communication Centers

Instructor: David J. Pichette - Captain David J. Pichette is Commander of the Northeast Region of the Wisconsin
State Patrol. He has over twenty six years experience with the State Patrol and has served as Incident
Commander during several tornados involving fatalities, for the 1-43 traffic crash (the deadliest in Wisconsin
history), during the collapse of the Quad Graphics printing factory, for the PGA championship in Sheboygan,
Wisconsin, and as Safety Officer for the United States Conference of Mayors in Madison, Wisconsin.
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Captain Pichette is a state certified instructor for “Critical Incident Management” and “Incident Command”. He
instructs state and local dispatchers in incident command for dispatch personnel and he coordinates policy and
training of State Patrol civil disturbance teams. He is a law enforcement instructor at Fox Valley Technical College,
and he teaches within his expertise for Wisconsin Emergency Management, Bow-Mac Training Services and
Kebcor.com.

Captain Pichette successfully completed “The Enhanced Incident Management Unified Command” Course
conducted by Texas A & M, and the Office of Homeland Security. Captain Pichette has a degree from Northeast
Wisconsin Technical College, has attended the University of Wisconsin Oshkosh and University of Wisconsin Fond
Du Lac. He is a graduate of the 180th session of the FBI National Academy .

This seminar has been certified for Continuing Dispatch Education credit by the
National Academy of Emergency Medical Dispatch (NAEMD).

There is no cost to attend this training, as it has been funded by a grant through the Illinois Terrorism Task Force.

TO REGISTER: Email registration to Sandy at sandy@letac.org. Fill out and submit our online registration form on
the website at www.letac.org. Call 217-726-7014 to register by phone (be sure to include all pertinent
information). MTU #10 local member officers will be given registration preference until seven days prior to the
date of class. After that date, registrations will be taken on a first-come, first-served basis regardless of MTU
status.
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